
TOP TIPS FOR
YOUR NEXT
INTERVIEW



So, you’ve impressed an employer with your CV and bagged yourself an interview for an
accounting role – good work! The interview process is your chance to truly demonstrate your
capabilities and prove that you’re the right candidate for the job.

Before attending, the best advice we can give is to be prepared; not only do employers want
to know about your previous skills and experiences, but they also want to know that you’ve
done your homework. This shows genuine interest in them, the role and the business. 

Typically, accounting interviews involve a combination of questions about your experience in
the sector, the skills you’ve obtained, recent accounting issues and your opinion on how to
overcome them. You may also be asked some behavioural questions concerning your “soft
skills” – e.g. character traits and work habits.

What is an interview?

The job interview is about assessing suitability for a role. This comes down to technical skill
and culture fit. It's a conversation whereby the employer has the opportunity to talk around
your qualifications and suitability for the job opening. However, the interview is a two-way
process. It’s also an opportunity for you to learn more about the position, to evaluate the
employer and to find out if your needs and interests will be met. 

Think of the interview as a conversation between two people where each person is trying to
learn more about the other. Everyone has a job interview at some point in their life and they
can be scary things. However, if you prepare properly you’ll give yourself the best chance for
success on the big day!

Hopefully the following will help…



Understand YOU

Searching for a new job can be hard work, taking considerable time and effort to find your
niche. It is therefore essential that you think long and hard about why you are looking for a
new job, your aspirations, and necessary remuneration. If you don’t understand what’s
important to you, finding that dream job is practically impossible! Before you attend the
interview, it's important to check back in on your initial motivations. 

Answering the following questions can help to clarify…

What is your reason for searhcing for a new job?
Any job move will have an element of risk attached to it so it’s really important you are
moving for the right reasons.

1.

2.

3.

What are your career aspirations?
It is important that any job you accept is taking you in the right direction. List 3 career
objectives that you are looking to achieve over the next 5 years. 

Remuneration
It is not unusual for employers to ‘counter offer’ team members at the point of resignation. It is
therefore key to understand what roles and/or salary your current employer could offer you
before progressing with interviews (even if you think this will not happen to you).

Minimum salary required:

Internal opportunities: 

Other incentives: 

1.

2.

3.

Word of warning - According to the Recruitment & Employment Confederation, 80% of
finance professionals who accepted a ‘buy back’ end up leaving within the following 6
months! It’s a great shame this only happens at the point an employee decides to leave,
rather than on merit, loyalty and skill set. 



Tips that lead to job offers
 
Take some advice to help you perform to the best of your potential at an interview. These
interview tips will help even the most inexperienced interviewees to shine.

Common questions
Consider the most likely questions that you are going to be asked before you even get to the
interview. This way you are ready and won’t get stuck for something to say. The most
frequent interview questions can all be prepared for (See “Common Questions Explained”).

Research
Knowing a thing or two about your potential employer will assist you in the interview. It will
help you to tailor your responses and to show you are keen.

The company website - identify services / products, featured articles of interest
The careers page / their social media - what does this tell you about their culture?
The interviewer's LinkedIn profile – do you have anything in common?
Companies house – what is the company turnover? Are there any interesting variances
Their competitors - what are their services / products and how do they differ?
The business locations - do they have multiple sites? Are they part of a group?
Recent press releases - are there any news articles about the company? 

Have you checked out the following before your interview?

Mindset
Before you go into the interview consider your mindset and how you are feeling. Getting into
a positive frame of mind will help you to feel calm and confident. Think about a pre-interview
ritual to relax you before the interview begins. Perhaps take a short walk, do breathing
exercises or simply make sure your desk space is tidy and you have a fresh cup of tea ready –
do whatever works for you. 



Consider appearances
In most businesses looking smart is a given so you should think about what to wear carefully.
True, some places take a more relaxed attitude to attire, but it’s always better to over dress
than underdress to create a professional first impression. We recommend a business suit,
crisp white shirt and a colourful tie for the gents (See “Consider Appearances Explained”). 

Focus 
On the day of an interview, allow plenty of time to get there without rushing or being stressed
by delays. Take everything you might need such as notebooks, pens and a copy of your CV.
Remember to look your interviewer directly in the eye, focusing on what they are saying.

Smile
A smile can be a powerful tool at a first meeting. Even if you feel nervous, make sure you
smile because it will make you come across as friendly and relaxed.

Ask something 
Never say you have nothing to ask at the interview. It makes you appear disinterested so
always have a few questions to ask your interviewer planned in advance. (See “Ask
Something Explained”). 

Never ask about holiday allowance, sick pay, working hours etc. It gives the impression you
are concerned about the wrong parts of joining the perspective employer (your consultant at
tnp can provide this information)!

Make notes
Even if you are taking everything in, making a note creates the impression that you are paying
full attention. This is one of the best interview techniques for people who want to come
across as conscientious.

End positively
When the interview is approaching an end try to conclude on a positive note. This could be as
simple as saying something like, “I look forward to hearing from you,” followed by a firm
handshake.

https://www.monster.co.uk/career-advice/article/what-should-i-wear-to-my-job-interview
https://www.monster.co.uk/career-advice/article/questions-to-ask-at-an-interview


Common questions explained

These are the ten most frequently-asked interview questions that you can expect to face:

What can you tell me about yourself?
Talk about yourself in summary and avoid rambling. Your detailed work history can be found
on your CV, after all, so focus on elements that you want to highlight rather than going
through everything. It is okay to discuss your personality and what ambitions you have.
Ideally, you will give the interviewer a positive insight into how you would fit in as an
employee.

Can you list your strengths?
An exhaustive list of adjectives, such as ‘capable’, ‘hard-working’ or ‘diligent’, won’t really
portray you well because anyone can make such claims about themselves. Instead, think
about three things that you do well and give concrete examples. If you are a strong organiser,
for example, then talk about a project that you coordinated, or a new procedure that you
formulated. If you are good with numbers, then talk about your skills with spreadsheets or
financial matters.

What weaknesses do you have?
Never say that you have no weaknesses. Everyone who does this comes across like they
have simply not prepared for the interview. Likewise, avoid giving yourself a back-handed
compliment, such as, ‘I work too hard.’ 

Remember that being able to identify a weakness is a strength. Focus on an area of your work
that needs to be improved. You might have been trained in something that you’d like to take
to the next level, for example. Point out that this is a weakness, but something you have
identified and are focusing on resolving. Interviewers want to understand that you have the
ability to be honest about yourself and to seek self-improvement.

https://www.monster.co.uk/career-advice/article/what-are-your-greatest-weaknesses


Why should I hire you?
If you are highly qualified for the job you are applying for, then you should point this out, but
don’t forget that other people being interviewed may match or exceed your suitability. In such
cases, focus on what else you can bring to the job, perhaps with your soft skill set, like being
able to integrate well with existing members of the team, for instance.

Don’t give up on an interview if you´re not fully qualified for the job. Appeal to the
interviewer’s desire to hire someone with drive. If you are not the finished article, then point
out how keen you are to learn and be mentored. Accentuate the positive aspects of what you
can do now and how quickly you will be able to progress with what you don’t know if hired.

Where do you see yourself five years from now?
This is your chance to talk about your wider ambitions and goals. It is okay to say you’d like to
progress on from the position on offer in most cases. Bosses want to hire people with
determination so don’t be shy about sounding ambitious or hungry for success. Ideally, try to
contextualise your ambitions within the organisation that you are applying to join because this
tends to go down better.

Why do you want to work here?
This is your chance to show that you have researched the company you are applying to work
with. Avoid saying anything negative about your current employer which makes it seem you
are simply after any job at all.

Typical things you might say are that the company operates in your chosen sector, that it
provides a clearly structured career path and that the organisation has a good reputation.
Don’t simply trot these ideas out, though. Do your research!

What are your salary expectations?
This is one of the most troublesome questions for many interviewees. For some people,
however, it causes no bother at all. It will depend on your personality as to how you feel
talking about salary expectations. That said, there are some tips to help you deal with the
question.

Firstly, it is okay to talk about pay in terms of ranges and not to be specific about a particular
number. It is also okay to include other benefits, like healthcare, pensions and time off within
the context of salary. Make sure you have looked at other, similar jobs being advertised in
other organisations so that you have an idea of the pay rate in the market.

What motivates you?
Motivation is personal, so there is no wrong answer that you can give. It might be down to
your desire to succeed and build a career, but it might also be because you want to provide
for your family – both perfectly good answers if you choose to give them. In some
professions, caring or vocational motivations might be worth mentioning, too.



Why has the position become available?
What are the main objectives and responsibilities of the position?
How does the company expect these objectives to be met?
What are the measures used to judge how successful I am in the role?
What obstacles are commonly encountered in reaching these objectives?
What is the desired time frame for reaching the objectives?
Where will the job fit into the team structure?
What are the opportunities for progression in this role?
How will my performance be measured?

What’s the best thing about working at your company?
What is the main thing the organisation expects from its employees?
How do you build good relationships within teams?
What is the turnover of staff like throughout the company?
Are there any plans for expansion?
How would you describe the company culture and management style?
What are the company's goals over the short, medium and long term?

What makes a good team player?
Many people say in their CV that they are good at working cooperatively or are team players,
but few say what this actually means. Think about examples from your past that demonstrate
your ability to build bridges, form networks or simply get on with people. This doesn't need to
be from your professional life. You could cite any examples from clubs or organisations to
which you belong.

Answering this question well is especially important for people who want to be team leaders
or to manage a department.

Is there anything that you would like to ask me?
Always have at least one question prepared in advance. This is your chance to drill down into
an area of the business that might not have been covered in the interview. Alternatively, you
may simply like to ask for feedback on how you have done in the interview.

A good tip is to pick up on something that has been mentioned in passing by the interviewer
about the job. Ask him or her to expand on this. Not only does it make you appear interested,
but it shows that you have been listening attentively to what has been said. It should leave
the interviewer with a good final impression of you.

Getting yourself prepared for common questions is necessary prep work before attending an
interview. Don’t make the answer come across as rehearsed; rather, just remember the gist of
your answer and then let the sentences flow freely during the interview, which gives the
interviewer a much better impression of you. 

Finally, remember to attend an interview with a list of questions to ask your potential
employer.

Job specific questions:

Culture specific questions:



Common accountancy questions

What do you consider to be the biggest challenge surrounding the accounting industry?
While there is no “right” answer to this question, ensure you articulate your knowledge of your
profession and the industry as best you can. The interviewer wants to see that you’re familiar
with the sector and the challenges it poses, and that you have opinions on the matter.

What accounting software are you familiar with?
There are countless accounting software packages out there, and it’s impossible to be
familiar with them all. If you’ve only used one type of software this could potentially be
detrimental to your application, so ensure you research other related tools.

Describe the advantages and disadvantages of accounting packages you’ve used
previously.
Again, be prepared to share specific examples of the times you experimented with different
accounting packages, as well as the pros and cons you’ve picked up from each.

Describe a time when you helped reduce costs in an accounting role.
All accountants should be capable of implementing cost-reduction processes – after all, it’s
one of the main reasons they’re employed. Try to recall a time where you managed to reduce
costs in a past role, and describe what you did and how that impacted the wider team.

How do you ensure accuracy and attention to detail?
Accountants cannot afford to overlook small details; this is one of the necessary requirements
for the role! Be prepared to explain the regime you follow to ensure you don’t forget to alter
important figures, for example. If this type of skill comes naturally to you, make sure you
explain (with examples) this to the interviewer.

Describe a time when you faced a demanding deadline, how you responded, and what
you achieved.
If you can pinpoint a situation where this question is relevant, make sure you describe it
accurately and explain how your actions impacted the business. If you don’t have an
accountancy-specific example to share, any relevant one can work. Regardless of what
experience you select, be honest, try to back up your example with numerative data, and
refrain from exaggeration; employers appreciate honesty.



Don't be late – you'll be on the back foot before you've even started
Take a moment - settle down beforehand and collect your thoughts
Get into the habit of collecting your thoughts before speaking, you will feel more
confident about your answers and less likely to ramble.
Take deep breaths – breathing deeply before answering each question will not only calm
you by sending oxygen to your brain, but it will also give you time to think about your
answer
Prepare prepare prepare – If you revise your CV/company website, etc, you’ll put less
‘ummmms and errrrrs’ when it comes to quizzing around your details!

Questions not prepared for

Interview questions can sometime catch you off-guard but this can be a good thing as it gives
you a chance to show your ability to think and react quickly.

Whilst you can't know every question that you will be asked at interview, you can still prepare
for the likelihood of unexpected questions by being thoroughly honest with yourself even
before you go to the interview.

Firstly, make sure your CV or cover letter does not contain any inconsistencies that will trip
you up later on. Check your CV with brutal honesty and if there are any issues that you simply
hope will be skirted over – such as long employment gaps – address them before your
interview.

Make sure you know what your motivations are. For example, why did you really want to
leave your last job; are you really seeking a career move or do you just want more money?
Not having a firm line on your reasons can make even simple questions extremely difficult to
answer – especially in the pressure of an interview. The more honest you are with yourself
about the position you are applying for, the less likely it is that you will encounter a really
tough question – or one that simply ‘sees through you'.

If you have no interview experience, conduct a mock interview between yourself and a friend.
Answering questions, just like any other activity, requires practice. If you can practice
answering simple questions, you have the confidence to answer the more difficult ones.

Staying calm is essential
Once at the interview, the key to dealing with unexpected questions is to remain as calm as
you can. Nothing ruins an interview like inconsistent and confusing answers - and when we're
nervous we tend to speed up our speech.

Quick Tips:

Don’t rush your answer 
Resist the temptation to snap back a hasty answer – be considered and take your time.

Don't feel threatened 
It isn't personal. The question could have been put to you to see how you think on the spot as
much as anything. A good tip is to break down the question. Take it apart bit by bit. If you are
not sure about the question then ask the interviewer to repeat it.



An unexpected question is a good chance to show your character and personality
In all cases honesty is the best policy – and if you have something positive to say don't be
hamstrung by false modesty. 

If you really are not sure how to answer a question or you don't understand it then inform the
interviewer and ask for clarification. This is far better than waffling your way through with a
poor incomprehensible answer.

You can't be expected to know every answer 
It is how you conduct yourself that can impress an employer as much as anything. So be
prepared, be honest and be yourself.

Consider appearances - explained

Interviews are formal occasions so your choice of clothing should reflect this. Unless you
specifically know in advance that a workplace has a particular dress code, you should choose
what to wear to an interview based on formality. The key things to consider when wondering
what to wear for an interview are:

Be prepared
The day of an interview can be a little hectic so pick out what you are going to wear the day
before. Being caught in two minds over wardrobe choices on the morning of an interview can
lead to unwelcome stress.

Do your laundry
Noticing a stain or mark on your best interview suit at the last minute is to be avoided.
Launder or dry clean your interview clothes so that they are ready to go on the big day.

Smarten up
If you are not in the habit of wearing a shirt and tie in your day-to-day life, then get into the
habit of pressing your shirt and knotting your neck tie so that it does not look like the first time
you have done it at the interview.

Hair matters
Scruffy hair can make you come across as unprofessional in appearance. Along with smart
attire, you should tie your hair back with a no-nonsense accessory or have a trim.

Dress or suit 
Dresses are perfectly good choices for office wear but not if they are too glitzy or are really
only suitable as evening wear. If your dresses are not ideal for an interview, then opt for a
trouser suit or a simple skirt and blouse combination.

Jewellery
Rings, necklaces and other accessories are okay to wear to an interview, but don't overdo it.
Too many items of jewellery can be distracting so select a few things only and stay modest.

Footwear choices
Men should opt for black or brown shoes and avoid things like canvas trainers. Women
should not be overly adventurous with high heels and avoid informal footwear such as flip
flops even on a hot Summer's day.



Fashion tips
Unless your interview is with a glossy magazine, few people will be bothered about up-to-
date fashion so don't feel the need to buy a new trendy wardrobe. Keep it sensible and smart
and you will be okay.

Don’t smoke
Smokers should resist the temptation to have a cigarette on the way or while waiting for an
interview, as the smell may be noticeable when you walk into the interview room.

Those dreaded competency-based questions

Historically, competency-based questions have typically been used by HR interviewers and
larger businesses. This is mainly because their recruitment processes are more refined due to
the number of staff they employ each year, and to ensure they are identifying the best
professionals in the market. With time, this interviewing method has become increasingly
more popular so don’t get complacent! 

What is a competency-based interview question?
Competency-based interviews (also known as structured or behavioural based questions) are
a series of questions relating to an individual’s behaviour in specific circumstances. The
interviewer will generally decide what they feel are the most important competencies
required within the role and they will expect specific examples of how you have managed
and dealt with situations you have faced previously either inside or outside of the work place.

Whilst competency-based questions can be challenging and put you on the back foot if you
haven’t prepared for them, they should be seen as a great opportunity for professionals to
demonstrate their skills and accomplishments and ultimately, a great chance to show
potential employees why you are the right person for the role.

Preparation
The majority of interviewers will ask you to provide specific examples of previous work or
situations you have faced whilst others may throw specific scenarios at you and then expect
you to follow up with previous examples, or if you have none to offer, how you would
approach the situation to reach your objective.

Prior to the interview it is important to think about what competencies are important for the
role they have applied for. These competencies can often be uncovered within a job
specification in the key skills section but it is also important for you to think about what other
skills they may wish to uncover and what skills you are keen to get across during the
interview.



Typical competencies
It can be difficult to prepare for every question that an interviewer may ask, as each person
will have their own style and technique. The same goes for guaranteeing the competencies
they will explore but see below some of the key ones to consider:

 1.Accountability
They will be looking for evidence that you are self-motivated and take responsibility for the
decisions you make and the tasks you need to manage. Typically, they will ask you to tell
them about a recent time when you took personal responsibility for delivering a project or
assignment.

2.Business focus
The challenge here is to demonstrate your ability to identify business opportunities and
successfully manage commercial risks. They will usually ask you about some of your recent
client work and look for evidence of how you have helped grow the relationship and identify
new business opportunities.

 3.Building relationships
Much of your work will be in teams, so they will be looking for evidence of how well you work
with others. They will ask you about times you may have helped a colleague or recognised
the need to change your style to get the best out of others.

 4.Making an impact
Clients expect you to be a confident professional who is capable of making an impact and
building strong business relationships. They will therefore be judging how strong an impact
you make on them during the interview, and are likely to talk to you about times when you
had to persuade a client to follow your advice or successfully negotiate a difficult issue.

 5.Developing people
It is important as you progress your career that you can support the development of
colleagues. Sharing knowledge, giving constructive feedback and coaching or mentoring
others are important people management skills. The questions here will focus on times when
you might have supported the development of others or coached a colleague through a
difficult problem.

 6.Delivering quality service
It’s essential that you can deliver a high quality of service to clients (both internal and
external). They might well ask you to describe a time where you have had to manage multiple
tasks and they will need you to tell them about your ability to prioritise and delegate to make
sure you deliver the service clients expect.

 7.Problem solving
They will question you about how you approach a problem and look for evidence of your
ability to analyse complex data and reach an appropriate solution.
 
 8.Professionalism
It goes without saying that acting with integrity and being professional at all times are
business critical requirements. The questions might ask you about a time when you got great
client feedback for the quality of work you delivered.



 9.Drive and resilience
We’ve all faced times when we’ve had to overcome challenges or setbacks to achieve a goal.
They will ask you about times when you’ve needed to overcome obstacles or worked under
pressure with enthusiasm and a positive attitude.
 
 10.Feedback and learning
Most businesses encourage everyone to continuously learn from their experiences and seek
out their own development opportunities. The questions here will focus on both your own
recent learning experiences, and how you’ve encouraged others to learn and develop.

 11.Interpersonal skills
Having the ability to build rapport and relationships with colleagues and clients is a key part
of most roles within accountancy. The questions will focus on how you have managed to do
this across different levels and they may also focus on when you have struggled to do this
and how you have overcome the issue.
 
 12.Organisation
It is key for you to be organised in accountancy, especially one that works within practice
where you are managing a range of different clients and working on multiple projects at any
one time. These questions will not just focus on how you manage your own workload but also
potential projects and how you may have acquired people and other resources to accomplish
a goal.

How to answer competency-based questions & STAR technique

If you were to type “How to answer competency-based questions” online then you will find
thousands of results from HR and recruitment professionals. Whilst not every opinion is the
same, you will find the majority will advise you to use the “STAR” approach.



The “Situation and Task”
This part form the introduction: Here you will describe the situation and the task you were
faced with, when did this happen, where were you at the time and who else was involved in
the plan?

Action 
How did you achieve what you needed to? What action did YOU take? Sometimes people
focus on what the group did and this makes it difficult for the interviewer to extrapolate your
involvement. Make sure you refer to your contribution with statements such as “I did this”.

Result 
What results did you achieve? What was the benefit of your involvement? What did you learn
from the experience, what may you do different next time?

By using this structure, you will be able to provide a comprehensive answer and demonstrate
to the interviewer that you can take a considered approach to situations before finding a
solution or reaching your objective.

Practice and rehearse your answers
It is important that any question you answer at interview is delivered in an articulate manner
but it is also important with competency-based answers to ensure that they are detailed and
structured in the right way. 

Try to think of a few examples you can give for each competency and practice them over and
over to ensure your delivery is effective.

If you are generally struggling to think of an example then make the interviewer aware that
you may not have ever faced a certain scenario but if you were faced with a certain situation
then explain what you would do so that they are aware you will be able to take action and
you have the ability to manage a situation.



Competency-based examples

Don’t panic… see below some example questions and answers to help you prepare for the big
day.

Describe a time when you had to work exceptionally hard to provide great service to a
customer or client. What did you do and what was the outcome?

Share information on what you did to provide service and how you accomplished it. Make it
clear that you’re willing to go the extra mile to get the job done.

"One story really comes to mind here — in my role as an accountant for ABC Company, which
served small businesses, we had a new client come through who'd recently transitioned from
a full-time job to starting his own small business. His business was doing well, but it was clear
bookkeeping was not his passion and he found all the processes overwhelming. It would
have been easy to sell him a package he couldn't use on his own, and lock him into an annual
subscription. Instead, I provided four training sessions on the software so he could
independently track his sales and expenses. Since then, he's recommended us to other small
businesses, who all signed on to our services because of his praise." 

What do you consider to be the biggest challenge facing the accounting profession
today?

"Recent changes to the tax code are one big challenge for the industry since we have to
scour through all the new rules and guidelines and adjust accordingly. Of course, responding
to new tax laws is familiar to the accounting industry. Another pressing issue for everyone in
the field is technology. Readily available online accounting services can make the role of a
seasoned professional seem less essential, which means as accountants, we have to offer
customers something a computer cannot."

Describe any accounting process that you’ve developed or sought to improve.

If you’re still early in your career, you may not have developed any processes yet, but you
should be ready to demonstrate that you can innovate. Think about something you’ve helped
change or develop over the past few years.

"In my role at ABC company, I discovered that the process for handling company travel
reimbursements for the sales team was so difficult and time-consuming that everyone's
expense reports came in late. I assembled a team to evaluate the process and streamline
where possible. We were able to use an application that we downloaded on all company-
provided phones, and since we transitioned to this new process, reports are timelier." 



Describe a time when you helped to reduce costs at a previous accounting job.

All accountants should be able to reduce costs. That’s a major part of why employers hire
them. Describe a time when you reduced costs unexpectedly through your personal
innovation or diligence. Have the financial details of your success available in case your
interviewer asks you to elaborate.

"Often duplicated services and unused licenses to software programs that charge a per-
license fee (regardless of whether the licenses are in use or not) can eat up a significant
amount of budget. I led an audit of our software, spending time with each department to
understand what programs and services were in use. We discovered that several
departments had purchased programs that did essentially the same task and that we were
paying for more licenses than we were used. I did an analysis to uncover that streamlining our
programs could result in a 15% savings in this area of the budget, and presented my findings
to the executive board." 

Describe a time when you faced a particularly demanding deadline to prepare a financial
statement or report. How did you react? What was the result?

If you don’t have a professional example to share, a relevant experience from college might
work. Regardless of the example you pick, do not exaggerate or over-dramatize for effect.
Your interviewer will notice and might decide that you’re being less than honest.

"The most difficult deadline I can remember was preparing the year-end FY report at ABC
industries because there is so much prep work involved and there are many dependencies
on other team member's providing data from their departments. The good news is, everyone
knows how important it is to create and present the findings in this report. My co-workers
were really good at sticking to the deadlines I established for turning in information (and I built
in a few extra days of wriggle room just in case, too)." 



How do you ensure that you don’t forget details and ensure accuracy when you prepare
monthly journal entries, record transactions, etc.?

Almost everybody forgets small details sometimes — except accountants, who can’t afford
to. What do you do to make sure you don’t forget or unintentionally alter important numbers?
If you happen to be a savant who doesn’t need any special method, be sure to explain this so
that your interviewer knows you are not simply trying to make yourself look good.

"Next to my computer monitor, I have a sticky note that reads "Check — then double check."
It's a reminder to me to track all the smallest details and to always confirm my work is
accurate. I do a few things to ensure I do not forget details: first, I automate tasks as much as
possible. Also, I use calendar reminders and a good old-fashioned list to make sure that I
remind myself to do tasks so that nothing is lost in my inbox." 

Describe a time when you had to explain a complex accounting issue to someone with
without an accounting background. How did you help your audience understand the
situation?

Your ability to communicate with non-accountants may be very important, especially if you
will be in an advisory role with direct contact with clients or with team members from other
departments. When responding, emphasize your communication skills and storytelling talent,
as well as your ability to work as a part of a team. 

“I have learned how to adapt and adjust my communication style based on my audience. The
key is to simplify complex information and terminologies using everyday language. When I
work at ABC Company, I would regularly work with depot managers who had no interest in
the numbers. I simply asked Mr Depot Manager whether he would find it beneficial to use
images and words, instead of numbers, wherever possible – and he did. Therefore, when it
came to reviewing his profit & loss which was done monthly, I created mainly visuals, such as
graphs/pie charts. As a result, Mr Depot manager was engaged with the conversation, which
help build rapport and subsequent reduce costs. This led to the department on the whole
making a 15% saving."

Above all, remember to enjoy the interview as much as possible and to be yourself. Don’t
forget that an interview is a two way process - and it’s just as much about you assessing the

employer’s suitability for you, as it is about them assessing your suitability for them! 

02382 356800 | info@tnpjobs.com | www.tnpjobs.com

For further advice and support get in touch with the TNP team...

GOOD LUCK!

https://www.thebalancecareers.com/communication-skills-list-2063779
https://www.thebalancecareers.com/business-storytelling-skills-with-examples-2059685
https://www.thebalancecareers.com/how-to-respond-to-interview-questions-about-teamwork-2061100
https://www.facebook.com/thenichepartnership
https://www.instagram.com/thenichepartnership/
https://www.linkedin.com/company/19144351/admin/
https://www.youtube.com/channel/UCmebiCKHZaXxFOQz531-mqw

